Terms and Conditions for Online Payment

St. Thomas College of Engineering and Technology

1. Introduction

These Terms and Conditions govern the online payment facility provided by St. Thomas
College of Engineering and Technology (hereinafter referred to as “the Institution” or “the
College”) for the payment of academic and related fees by students, parents, or guardians.
By accessing and using the online payment gateway, the user agrees to be bound by these

Terms and Conditions, as well as the rules, regulations, and policies of the Institution.

2. Scope of Online Payments

The online payment gateway may be used for payment of examination fees, tuition fees,
admission fees, registration fees, laboratory fees, library fees, hostel fees, fines, penalties,
and any other academic or institutional charges notified by the Institution from time to

time.

3. Eligibility
The payment gateway may be used only by enrolled students or their parents/guardians.

Unauthorized use is prohibited.

4. Payment Process

Payments are processed through a secure bank-approved payment gateway. Users must

ensure correct details are entered. The Institution is not responsible for incorrect payments.

5. Mode of Payment

Payments may be made via net banking, debit cards, credit cards, UPI, or other modes

enabled by the bank.

6. Transaction Confirmation

Successful transactions generate an electronic receipt subject to reconciliation with college

accounts.



7. Failed or Duplicate Transactions

Issues related to failed, pending, or duplicate transactions will be resolved as per bank and

institutional procedures.

8. Refund and Cancellation

Fees once paid are generally non-refundable unless approved by the competent authority.

Gateway charges are non-refundable.

9. Due Dates and Penalties

Users are responsible for timely payments. Late payments may attract penalties.

10. Security and Privacy

Financial data is handled securely by the payment gateway. The institution does not store

card details.

11. Limitation of Liability

The Institution is not liable for technical failures or bank-related issues.

12. Governing Law

These terms are governed by the laws of India.

13. Amendments

The Institution reserves the right to modify these terms.

14. Jurisdiction

Disputes are subject to jurisdiction of courts where the Institution is located.

15. Acceptance

Proceeding with payment indicates acceptance of these terms.



